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News Release

York Insurance Services Group names Anthony J. Galioto President and CEO

PARSIPPANY, N.J. (April 16, 2009) — York Insurance Services Group, Inc., a premier
provider of a full range of insurance services, including claims administration, managed
care, specialized loss adjusting, risk management, public entity pool administration, loss
control and others, today announced that effective Monday, April 20, 2009, Anthony
Galioto will become president and CEO as well as a director of York Insurance Services
Group, reporting to the Board of Directors. Thomas MacArthur will remain chairman of
the Board of Directors.

“Since 2005, York has more than doubled in size and added numerous services for its
customers,” says MacArthur. “We have also completed six acquisitions and, along with
the rest of the industry, entered into a far more complex operating environment. | have
worked with Tony in a number of capacities over the years, most recently as a member of
our Board of Directors, and his wealth of experience in insurance services and focus on
serving customers will deepen our management capacity and position us for continued
strong growth.”

In addition to being a current member of York’s board of directors, Galioto has had
extensive prior experience with York and its services. From 1996 to 2000, he was
president of AIG Insurance Services, Inc., as well as head of AIG’s managed care and
RMIS, which are services also offered by York today. Galioto was also president of AIG
Claims Service, Inc., transforming it into a customer-centric organization. From 2000
through 2006, Galioto served as president of AIG Domestic Accident and Health and
then president of Worldwide Accident and Health. In 2006, he was named senior
executive — East, AIG Companies, where he led cross-sell efforts for all of AIG’s
products.

“l am very excited to be joining York, especially at this point in time. It is a strong
company and is well positioned to grow in this environment. York has great customers,
committed and experienced employees, and a strong customer service focus that | share. |
look forward to leading York’s very talented management team and continuing to work
with Tom and the Board,” says Galioto.




About York Insurance Services Group

York Insurance Services Group, Inc., is a premier provider of claims-handling,
specialized loss adjusting, managed care, pool administration, loss control and other risk
management and insurance services nationwide. York provides risk management and
managed care solutions to a wide variety of strategic partners, including insurance
carriers, self insureds, brokers, wholesalers, MGAs, programs, risk pools and public
entities. York delivers customized claims solutions for all lines of business, including
property, liability, products liability, ocean and inland marine, environmental,
transportation and logistics, construction and workers” compensation. York is based in
Parsippany, N.J., and has nearly 1,200 employees nationwide. Visit us on the Web at
www.yorkisg.com.
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